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HIAYTT uH

“ZRT R § BT ohI T TRI, hictsl IT USeeh iy I Y a1uy U7 YehdT & 3R 3814 TTeld STHehT! &) 8 a1 Rths
T 71 o e g, SR i aruedt qut AfA-Russaet 2rdt R IusiedT sl 3R gofiedt = <1 Shg1 82

T MR § BT hifiT G, ehictot U1 USeeh hid &
TTAd SIFhRY 31 YT U2A IE ehe UR thiY 919y UT YehdT &,
3R 9 IR I AT a1 geftedt (UGC) o
g &2

HIRier

URd # BT 7Teld SIHaRT (misleading advertisements), @a1 & &t (deficiency in service) a1 HaeT 3§
e IR LeifOen G & hIY argedt ol deT-eh SfIeR Ed ¢ | fieell I=a =marer™d & Bhawana Bisht v.
Netaji Subhas University of Technology (2024) ¥ ag Tue fora g o fafaemmera srgam sma (UGC)
SRT ST 1Y argedt & fean-fger Ty TR iR aregens) § o 3 fohelt T & fAstt '9iA-Rivderer’ sraf ar
sy HAfAAGHT IR uATet gld g1 g9k SifaiRer, afe i o dta | wawr g &rdl & 3R @redt g8 e fhdt s
B gRT ¥R & St 8, @ Dr. Major K. Kamalanathan v. University Grants Commission (2016)
SER G i chael AR U S[eeh shieehe G thi arad et gieft |

awnfrs gwad “Rfat adtman Profa

8 3 2025

8 = e Madras High Court
Rrwa- g
1. foregd fasawo 2
1. gifafde uraers 4
III. dfd JehaH 5
Iv. HeheH I faeror 6

Vitark Al gRT 3UR - 37d MUY - STTNT T Uge SE0T TATUT he

VITARK ffds Rad - mu-fig 1/ 10



T R § BT HIRT TR, HIAT a1 TSTh Hid... I - fawga RAsdwor

1. fasqd fascwor

qgEg RAgia

01 UGC fean-fAdsn & gatufk sregertRar

7O Tl 3R fasyfaemerat &t ot ariaies '=ia-Rthgae' Fifaat a1 tidees & fFam UGC & deurfaes feem-
&2t & SR uwTEn T8 8t "o, UGC o Rehs fam gofa: sifard g, Siem foe Bhawana Bisht v. Netaji Subhas
University of Technology (2024) & e fohar mar 81

oo e o g i el TR R

Iea QerfOres T (HELS) hael It S8R a1 QeffOre auf &l thid 1A of Tond ¢ oI o1 3e- ax BT 6; I
I T I Yeh A1 S1H & § I G a8 UidaTad & SRilfch ag BT i MaRfierdr &t AehdT &, 99T 8 R. Pooja
v. The University Grants Commission (2024) ¥ 3@ifchd fohar T 81

03 T G&ATASII i Jeht TR gUT Aeh
G FehrdT thi¥ ager= IT B i hid Bie~ I AchA oh ol ITh JoT QAfdieh Tam0r U3 (I Arehsfte, et anfe) st

dereh @l ST hd; U1 e 181 T raaTiias MWoT (commercial exploitation) AT STQT, ST foh Rony
Samuel v. The Registrar, Basheer Ahmed Crescent University (2020) & H1 7471 g1

04  IR-ITI (Four-Tier) gqg-diar snumlRa Rihe

UGC ! il & dgd ST & Uael 38 e hl YT & & THY & ATUR WR Yeh JaRAd Rthg &= ar] giar 8, Siai
AT AT & HaR Tar a1y @4 R dhdet 1,000 i eheldt e Ot e arad el gl 8, ST foh S.Ganeshram v.
University Grants Commission (2025) & GIgraT 7T g|

=rgraal & 38 &9 g frar

wei= s a @ feett I=a =amarerd & Bhawana Bisht (2024) H 9di=d =aa1ed & Praneeth K. v. UGC

e (2021) 3R Gambhirdan K. Gandhvi v. State of Gujarat (2022) & ofaf o wR&m &
g I8 alexn foh UGC gRT SRt denfaens Afifaat 3k Fam geft gioft & fRsgfaemet (Rsh ok
-t afgd) W quld: ar] gl € ok G Sruet 1ol cRedT 2o S99 S -1l ahdl |
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T R § BT HIRT TR, HIAT a1 TSTh Hid... I - fawga RAsdwor

I=I AIATAg i
fgad 7 AIfRe
aTEary

g1 &1 Rwg

VITARK ffds Rad - mu-fig

deheicht 3R She fasgfdererat & dgf # AT 3=a =ratera & Dhairya Omprakash
Jhunjhunwala v. Union of India (2623) 3R International Institute of Information
Technology v. Dhairya Omprakash Jhunjhunwala (2023) # gg @¥ fdhar o ghe
fargfaenera aa-idh! utaashd I & aTasia AICTE & aeiict a#! hl 3118 g1 of Tehd; 3o
Siferd w0 ¥ UGC & I Ruhg fen-Masi ot rer AT g1 8¢k STefrat, <Imarerd 3 |/ T
fo anifae-19 it sramearor gRfRAfATT 7 B gRT $o 47 Hemd A7 & Srasg gy
et dr srgafa el & ST Fendt

BT & gt A Rl = 1 AU (BDS @ MBBS a1 310 UTadshdl # TI9+) h AT A
Srafdes GaeaRfierar f&@rE 81 C. Ravibalan v. The University Grants Commission
(2024) B OMATAT ¥ TE fhar foh STa BF 3= dgaR 31awR & folT ULl T ohedT §, ol hictor
&S 3ok A1 'I18 sichl' & AT UR o G&ATAST Jchens BT h1 ThixAR ST Ag! e HehaT|
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T R § BT HIRT TR, HIAT a1 TSTh Hid... I1 - wifafds grayarT

11. Gifdfeep U@em= s e

SECTION 85, CONSUMER PROTECTION ACT, 2019 — LIABILITY OF PRODUCT SERVICE PROVIDER

g URT WU et ¢ foh af feredt dar et grr e & 78 Jar Ffequf, srquf, Stwyguf a1 qura< # sruafe 8, a1 3rgsy i
LTl & &Y gl 8, df I8 DT TU I ITRGRIT SET ST GehdT g

"A product service provider shall be liable in a product liability action, if-- (a) the service provided
by him was faulty or imperfect or deficient or inadequate in quality, nature or manner of
performance which is required to be provided by or under any law for the time being in force, or
pursuant to any contract or otherwise; or (b) there was an act of omission or commission or
negligence or conscious withholding any information which caused harm; or (c) the service
provider did not issue adequate instructions or warnings to prevent any harm; or (d) the service
did not conform to express warranty or the terms and conditions of the contract." 3gd: U¥Jd Aot &

19 g

SECTION 26, UNIVERSITY GRANTS COMMISSION ACT, 1956 — POWER TO MAKE REGULATIONS

Ig a1 faygfaermera srgar skt (UGC) il freror At st RafRa st ok fasgfaenerat/epietsti gRT &t ST areft thig <
= vt fafafaa o & fag g 9= & afmy uem o=t @1

"(1) The Commission may, by notification in the Official Gazette, make regulations consistent with

this Act and the rules made thereunder,-- (i) specifying the matters in respect of which fees may be
charged, and scales of fees in accordance with which fees may be charged, by a college under sub-
section (2) of section 12A;" 3gd: R. Pooja v. The University Grants Commission

SECTION 94, CONSUMER PROTECTION ACT, 2019 — MEASURES TO PREVENT UNFAIR TRADE PRACTICES IN E-
COMMERCE, DIRECT SELLING, ETC

g YRT che, TIHR I §-hIAY, ST Al 3R 3= &1 # g ATIR guTaii ot Aeh 3R Iuiaaratt & SifAemRT 6 8m
& foIg 3masaes ST & o iR St &1

"For the purposes of preventing unfair trade practices in e-commerce, direct selling and also to
protect the interest and rights of consumers, the Central Government may take such measures in

the manner as may be prescribed." Igd: o&gd fofat & did Igd =&t
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III - uffa gwed

g Pofg

give fsgfereneral R AICTE & s UGC & thid
ot fAaw Sifeard ®9 & ArgEd & |

UGC & Repg i fagyfaemea & smm tiddeeg
frat sk & & 3R R Rihs srefiaR &zt i
AT o BTl gt 81

fRiRa Tog i & fidr var T & ™ 1,000
& et & a1g gut aruel sifard &1

IR I A AIGUM TR BT h Hel TATOT U kAT
7 St i AT a9 B

QR UTSIehA T Ig-auia ST thie & STeR ageit
3R "9 sichal’ Yo Sy 8l

FeRTaT I et o forg BT <t et ar ofe
TfeTeRT AeheT TR-SRILAT SR AR My g1

UGC & feem-fesr dwrm= & didaeg &Y 'H1-
Rehgea’ 2rdf R g0 g 9 g1l 81d &1

girs fasyfaemeral & AICTE & s UGC &6 ®T3-
et R =Aifaat o1 ater ez gl
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IvV.

01

02

ﬂﬂw‘d‘ﬁﬂﬂﬁlﬂ?ﬂ 8 o wred

Dhairya Omprakash Jhunjhunwala v. Union of India
HIGH COURT FOR STATE OF TELANGANA - 2023-04-13 - WP/42807/2022

g AHe Gy arawd (refund of fees) iR Serforen TR gRT UGC o feam-fdert & srurem € 4fad 81 anfeerendl &
respondent No. 2 T&IH # aRae forar o1, ifchd a1e 7 11T Hag # = 19 3 ShRUT 70T UaieT I hedT fordn | §8IH = FaArgar
T I AT e @ 3R e foa, foraes ame ATer Iea <araTerd g atfaehTedtad 4 ah fear fa COVID-19 Ag™RY & SRM
SR UGC & e & orgaR 37 g1 Rusg fierar anfgy

Rrofa =TT = TE fohar fon fasgfaemerat ik s Rsgfaemerat @t UGC &t sifergamrsit o1 gt ag @ uTe aheT g
R U HHTT AT Gehs AT AICTE o T el S8THT T Yech aTael! & SR Al s Tond | Al T 7 e &
iR 3 e AT 8, O TR &Y 1,000 T Sifen WRARAT Yook dreA o SifddR T8 8l

“Thereafter, on cancellation/withdrawal of admissions up to 31.12.2021, the entire fee IiI,Ii61(] .1 \\r'
I'',1"1ISt)7 0itOll I i Ii,] collecled fr.ur a studcnt shoulci be relunded in f,rll ali:r de,luctr.s ,ot rnore than
Ik 1.000/- as procession fee. Respondent NoJ has also published r,r N rtification on 02.11.201g regardirrg
ref.rr:d .1- fees and non-relentioir rl' original certillcates. The saicl r.r ifir:ation and rnstructions cc
ttained therein shall be applicable to rrird(,rgraduate, postgrudLrar.e 1,.r<l rcscarch piograms rrrn by

{Inive.;ities included unrler Sccr;on 2 (f) of the I[JGC r\\ct.”

HIGH COURT FOR STATE OF TELANGANA - 2023 Hda HBHC010643642022

Bhawana Bisht v. Netaji Subhas University of Technology
HIGH COURT OF DELHI - 2024-11-11 + W.P.(C)/8232/2021

g ATHAT HhiY a1t & 3R 9 Tafdd &1 petitioner 7 Netaji Subhas University of Technology & waer ferar o, wifce
COVID-19 & SRUT 3197 fUdT & SR g1 IR Igi= UasT I e 7R h arawt a1 iRty foran| fasgfermera 3 sroeht i o garen
& gu Ruhe 37 § 771 = fam1 =marera 3 University Grants Commission (UGC) & fm-fdart & digef fea, s srgar
COVID-19 #g™RY & SR Aeifores T3 2020-21 & g varer g e uR gof i aruedt sifAard oft | =marera 3 /@ o UGC &
e faen-fAder s & AT iR fasgfeerera & Hifaat w uwre 811 degar, =marer A fAgfdene @t petitioner @t 3!
R aTu" A a1 g e

frofa  ~OTATCTT 3 e &) foh et iR ok safgd & S UGC & Ram-fésr fneft oft wrsar sifafeam (S DNSUT Act) ar
fasgferemera & srom sridfRes Mol W arafierar wad &1 smder # A go T & faei i STYR ST ©15 t hig araet &
dfa gl fohar ST gehar|
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03

04

“In order to avoid financial hardship bring faced by the parents due to lockdown and related factors, full
refund of fees be made on account of all cancellation of admissions/migration of students, up to
30.11.2020, for this very session as a special case. To be crystal clear, the entire fees including all charges
be refunded in totality (Zero Cancellation charges) on account of cancellation/migration upto 30.11.2020.
Thereafter, on cancellation/withdrawal of admissions up to 31.12.2020, the entire fee collected from a
student be refunded in full after deduction of not more than Rs.1000/- as processing fee.”

HIGH COURT OF DELHI - 2024 Ha DLHC010244172021

S.Ganeshram v. University Grants Commission
MADRAS HIGH COURT - 2025-08-07 - WP/11204/2025

Ig g1t Teh B gIRT &R i 8 off i Sree Sastha Institute of Engineering and Technology ¥ UdeT 3¢ & & a1
37U Shietst 3R Ieed Yeeh chl aTaw! &t AR T ot B = 07.12.2022 et 37U+ T THTUT U I199 o forg & | =marerd 4 UGC Fee
Refund Policy 2022-2023 & gaTell &d G AT fob afe graier 31 fadar, 2022 deh g fawa Siran 8, at 81 1,000 39 & T
S[eeh <hl aheldlt & aTe quf aTat el §ehaR &1 <ITaTerd = YA el IR HTg o HiaR Arferehrend &t 63,000 FU aTud & T e
fear g1

frofa TG 3T <ATATrd = AT o G UGC &t anftfes iy araeft ifa (Fee Refund Policy) &1 Uter @t & folg ame g1
gt B A AT dhe-3iTeh fafd & +fiaR 37 SxarersT are AivTeRR Taer FARE - 8, df Shicist G gived Yedh il ol chael
1,000 &t AT Shctdl o AT BT i ATIH HAT BRI

“According to the UGC Fee 4/7 https://www.mhc.tn.gov.in/judis W.P.No.11204 of 2025 Policy 2022-2023,
for cancellation of admission upto October 31, 2022, students are entitled to a full refund. If the
cancellation takes place after October 31, 2022 and on or before December 31, 2022, students are still

entitled to a full refund, after deducting not more than Rs.1,000/- as a processing fee.”

MADRAS HIGH COURT - 2025 Ha HCMAG10669072025

C. Ravibalan v. The University Grants Commission
MADRAS HIGH COURT - 2024-06-03 - WP/8452/2017

g HTHAT 811 gRT BDS &i¥ o9 # 8tg+ & a1c Annamalai University gRT 379 QR &hi¥ &l hI 3R SATT age- & d&fed g1
gifAehTendtiell o s=df «# MBBS # Uaer fie= & &g BDS &hi¥ Bt fean i, fSraes fog lsgfaerera 3 378w asf & g i s
T TR B IS UHTOT U Atelg | =marerd 3 University Grants Commission (UGC) & féemr-f&sit ot garett 3 gg et fos fvemor
G il BT o T TATUT U3 Aeht T ST R I ol SR 8l & | =grarerd 3 7141 foh fasgfaenera &Y ag srarg UGC &
e & favg & ofik Rayfeamer & s R f & RaagaR st o A i arfReeratsr & arow &2

frofa  =ATATd A AT foh it A1=ar UTed I=a1 Aeifores T (HELS) s UGC o ot &1 ared &et o forg srea €1
frsgferemera g1 BT & UHT0T UM et AehT AT IF WR ST e iy & & g Srgferd gama s=mn o avg & o1y iR
3T 8
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T YR F BT HIRAT GWITT, A T TSTH Hiy... IV - g&gH &7 g

“The fourth respondent is stated to be an University and is mandate in law to follow the guidelines and
regulations and other notifications issued by the first respondent from time to time under the University
Grants Commission Act. The notification and guidelines issued by the first respondent are applicable to
the Higher Educational Institutions including the fourth and fifth respondents.”

MADRAS HIGH COURT - 2024 Fd HCMA011626532017

o5 R.Pooja v. The University Grants Commission
MADRAS HIGH COURT - 2024-06-05 - WP/2510/2021

g AT fAL0T TR gRT B § R I ! HiF 1T &0 F ageq R 7391 81 IR I8 a9y = e+ & Jefdd g1 arfenrerdt &
BDS ahi¥i | yaer foram o1, wfch ae & MBBS ® 994 811 tR I8+ BDS BIE &1 Shicist = 381 QX hiY chl Thid 3R &1 sichal’
S[eh STHT e oh folq FSTeR fohaT dTfch I I<h e LAfeieh THTUT U5 a1ud e 9k | =gmarerd = University Grants Commission
o feem-fAdart & SrgaR, fA&T0T TRl ol dhaet 39 YRR I1 aY Sl HI o i gAfd ¢ i o1 UeTs o 381 81 IR UTSshd &
forg s1fi i &= ufasifad 81 =amarera = ferst st fAder e o ag arfenrendl gRT 571 Al 718 sifaRed e &t UGC & Rt &
SR a9 e

frofa AT = I8 Rigia gge fohar foh sifim i chaet Uen W9%eR a1 avf o forg off 517 Fendl! &1 QR hidish <hl i S1fim |
T BT & TTfierdT & iR &t Aehdl § 3R UGC gRT 6 R gufd: Aeh o 78 1

“HEIs shall charge fees in advance only for the Semester/year in which a student is to engage in
Academic activities. Collecting Advance Fees for entire programme of study or for more than one
semester/year in which a student is enroll is strictly prohibited, as it restricts the student from exercising
other options of enrollment elsewhere.”

MADRAS HIGH COURT - 2024 Fd HCMAG10137762021

o6 Rony Samuel v. The Registrar, Basheer Ahmed Crescent University
MADRAS HIGH COURT - 2020-01-28 - WP/33212/2017

g ATHAT Uoh B GRT L0 TRITT GRT I SIATASH ahl Ach ST oh T F 7| ATfIehTehd! « PGDM &hi¥ G3T &t o d1G 310
QeifOreR THTT U arug A, A ITRETATSHT 3 ST [ech h BTl dahk S5 STRI i § SRR X fdm| =—rarerd 4 UGC
(Institutions Deemed to be Universities) Regulations, 2016 & Regulation 6.9 T gaTell &d gV T faar f&h el +ff e
hadl [eeh A o forg B & gt 0T g a1 f3frat =8t w@ Fenan

Profa =IRATA = SIS foRaT foh Qerforen T fohelt off BT & ge axdTdil UR 3701 TgUNTAHR (lien) g oAt STaT gt e

Gahd | SRTAT i 6t o | f2ft a1 gHT0T U Aehe11 BT oht 31 S1aR) O dftid s ofiR {1811 o cmaanfies o a1 e
IaTERT &, oI A= Srgafa A8l & 511 Fehdt|
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07

08

“No institution deemed to be University, who has in its possession or custody, of any document in the
form of certificates of degree, diploma or any other award or other document deposited with it by a
person for the purpose of seeking admission in such institution, shall refuse to return such degree,
certificate, award or other document with a view to induce or compel such person to pay any fee or fees
in respect of any course or programme of study which such person does not intend to pursue or avail any

facility in such institution.”

MADRAS HIGH COURT - 2020 Ha HCMAG11897362017

Dr. Major K. Kamalanathan v. University Grants Commission
MADRAS HIGH COURT - 2016-07-18 :+ WP/5559/2016

g AT I aTot © efdd 81 arfaredr & a¢ 7 Saveetha University  MBBS &i%i # g1fer foram o1 iR ot threr s
oft, AR a1g & I Uk o=y T F E1fet o= ot fAofa foram| Sia anferesrerat = iy aro=dt &t 7 i, ot fayfeme & s
"refund policy' & gaTeT ers 39 7T o f&aT iR aTfiehrenal IR Ga 'Undertaking Letter' TR §&IT&R i I &d1d ST
gifaaredf 7 University Grants Commission (UGC) & fesmfaidant 1 garet fezm, it ag sifiard sed € foh afe otd o= o
Bigar ¢ ofik @relt g2 e W & St 8, at Ryfener @t e are et anfey) <amarer = g w1 {3 fasyfenera & e UGC &
fA3er o1 Secter 8l R Taha El

Profa  ATITT A TE &Y § w1 & o fayfaenera gRT feT U101 U Ach1 d1 BT hl STa Aehehk I@HT IR-H! 81 TS
B o YA a19H oA & o1 g Hie fhelt 3= vefter Gt & & & R & 11t 8, af S¥A1 hl rguTiaes ATl el o d1e
BT hl GLI ThINT Ao et gt

“The University Grants Commission is of the view that these deemed to be universities, by way of
retaining the certificates in original and forced retention of admitted students, are limiting the
opportunities for the candidates from exercising other options of joining other institutions of their
choice. As such, it is not permissible for institutions deemed to be universities to retain the School/

Institution Leaving Certificate, mark sheet, caste certificate and other documents in original.”

MADRAS HIGH COURT - 2016 Ha HCMA011092472016

International Institute of Information Technology v. Dhairya Omprakash

Jhunjhunwala
HIGH COURT FOR STATE OF TELANGANA - 2023-06-19 - WA/614/2023

g ATHeT fA0T ek i aruedt @ Hefdd &1 Ueh S 7 Aeifores T3 2020-21 & SR 370t wa ufehar T8 & & ot xR 3 AICTE
& fearder et gareT <d §Y e a1 i @ gTehR e T Iea =rarerd = T fehd foh Geh 'deemed University' 819 & 1d,
TIH TR AICTE & st UGC o femfger A gid €1 9fch ® 7 UGC gRT FiRa w3 T (31.12.2020) & iR uder g forar
T, 39Ig I Yeeh ATt I AR 1 =—ATerd 4 COVID-19 AEMRT o Rl I fA<ia shfersal et dad gy T=I™ & st

I @RS o T $iR gerer =amanedtar (Single Judge) & Yeeh Aoy &t & 0T &l sRemR @l
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T R § BT HIRT TR, HIAT a1 TSTh Hid... IV - g&gH &7 g

frofa GSUTS = Yehet araTefier & fofa 6t gfe et gQ et fon srameRor g aRfRfat 3 ERme Arar-fidr & fa<ia ga
37 & I8 T SR UGC o Fder aremanidl 81 873 A 3 3o 137 srerrg off oft off, at off 59 s R Rk srefierr sveam ar
STTuTfres N ehteT STfad 8l

“In order to avoid financial hardship being faced by the parents due to lockdown and related factors, full
refund of fees be made on account of all cancellation of admissions/ migration of students, upto
30.11.2020, for this very session as a special case. To be crystal clear, the entire fees including all charges
be refunded in totality (2,€ro Cancellation charges) on account of canceltation/ migration upto 30. 11
2020. 'fhereafter, on cancellation/withdrawal of admissions upto 31.12.2020, the entire fees collected

from a student be refunded in full after deduction of not more than Rs.1,000/- as processing r'ee”

HIGH COURT FOR STATE OF TELANGANA - 2023 Hd HBHC010270072023

ATt o

g A Vitark Al gRT 9resi-eh 0 T IUare fAufal 3R Iuaimeral & st & STUR R aaR fohar mam §1 I8 dhaat RO Tgradr & forw € ik
FIL 9eTg (legal advice) =gl 81 fnedt off filing, opinion, AT correspondence & IualT & & ugat @+t case citations, holdings 3R
quotations @t ga 0T (source judgment) & favg W &Y & T fhar ST =T8Tl
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